MOE

MINISTRY OF EDUCATION

GRIEVANCE REDRESS MECHANISM REPORT - AUGUST, 2024

SN TRACKING NO COMPLAINANTS NAME CONTACT (PHOI| DATE OF COMP| TYPE OF C| DESCRIPTION OF ISSUE AMOUNT | PARTY DATE OF RESPO|| ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
1|MOE/24/08/037 Abak Christian Academy, Ediene, Abak 08055648344 |07/08/24 Delay in issuance of Authority-to-open-and-operate NA MOE, SEQAS |09/08/24 Official given |RESOLVED
2|MOE/24/08/038 Pillars of Noble Int'l Sch, Ikot Obio Atai, Itu 08035720092 |07/08/24 No business-friendly reforms to foster ic growth and due to multiple taxation NA MOE, SEQAS |09/08/24 Official explanation given |RESOLVED
3|MOE/24/08/039 Best Dynamies Future demy, Ibeno 08038217371 |09/08/24 No business-friendly reforms to foster ic growth and due to multiple taxation NA MOE, SEQAS |14/08/24 Official given |RESOLVED
4|MOE/24/08/040 Future Model School. Ifa Ikot idang, Etoi, Uyo 08125287494 |19/08/24 Slow processing of and issuance of Authority-to-open-and-operate NA MOE, SEQAS |22/08/24 Official explanation given |RESOLVED
5|MOE/24/08/041 Ekatee Int'l School, Okon Eket, Eket 08027722315 |27/08/24 No business-friendly reforms to foster ic growth and due to multiple taxation NA MOE, SEQAS |30/08/24 Official given |RESOLVED
6|MOE/24/08/042 Stepping Stone Model School, Uquo, esit Eket 08027235968 |28/08/24 No business-friendly reforms to foster ic growth and due to multiple taxation NA MOE, SEQAS |30/08/24 Official explanation given |RESOLVED
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