AKWA IBOM STATE
MINISTRY OF EDUCATION
‘GRIEVANCE REDRESS MECHANISM REPORT - JANUARY, 2024

TYPE OF COMPLAINT STATUS
DATE OF (OPEN/ONGO!

DATE OF
DESCRIPTION OF ISSUE AMOUNT LOST _| PARTY. RESPONSE ACTION TAKEN NG/RESOLVED)

SN | TRACKING NO COMPLAINANTS NAME CONTACT (PHONE)| COMPLAINT _| CLASSIFICATION)

24 Multiple Taxation Payment of tax to Ministry of Education, BIR and to Local STATUTORY FEE_|MOE, SEQAS |08/01/24 Official Exolanation given _|RESOLVED
24 Double taxation Pavment of registration fees after purchase of form for private institution with the same amount of FEE_|MOE,SEQAS  [08/01/24 Official Exolanation given _|RESOLVED
Delay in issuance of Authority-to-open-and-operate NA MOE, SEQAS _[15/01/24 Official Exolanation given _|RESOLVED
24 Multiple Taxation No business-friendly reforms to foster economic growth and due to multile taxation STATUTORY FEE_|MOE, SEQAS [17/01/24 Official Exolanation given _|RESOLVED
24 Bureacratic bottlenecks which makes it difficult for some proprietors to operate. NA MOE, SEQAS _[01/02/14 Official Exolanation given _|RESOLVED

1 URBAN HIGH SCHOOL, IKOT EKPENE 08149604666 |04/
‘GRACE CITADEL SCHOOLS, OBOT NDON, ETINAN 05,

INT'L SCHOOLS, MBIABONG IKOT UDO, UYO 11,
Perfect Stars Foundation Academv, Ibong Ikot Akan, Ikot Ekpene 15,
Goodroot, Int'l Nur School, Urua Invang, ka 29,
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